
Papierverarbeitung Golzern GmbH
data protection

DATA PROTECTION INFORMATION
(Information about collection and use of personal data according to articles 13 and 14 GDPR)

Below we would like to inform you about the processing of your personal data in context with initiation of
business contacts and transaction of business relations.

To whom is this letter addressed
This data protection information is aimed at all customers, suppliers, interested parties and business partners
and in particular at their employees and representatives (persons concerned, contact persons).

Processing of personal data
We collect, store and process company data and data of contact persons (personal data) to initiate and conduct 
business. We process the data in whole or in part automated procedures (including accounts receivable and
accounts payable, corporate and personal contacts in our ERP-software, e-mail contacts, office applications).

Party responsible
Below you will find the name and contact details of the party responsible.

Papierverarbeitung Golzern GmbH
Gewerbestraße 4 . 04668 Grimma
GERMANY
phone: +49 34385 5060-0 e-mail: info@pv-golzern.de
fax: +49 34385 5060-299 website: www.pv-golzern.de
general manager: Dipl.-Ing. (FH) Martin Röhrenbeck

Data protection officer
In all questions of data protection you can contact our data protection officer.

Ute Engelhardt e-mail: u.engelhardt@pv-golzern.de
(reachable at the address mentioned above)

Purpose of data processing
We process personal data for business initiation and implementation. This includes:
 - identification of the co-contractor as the legal representative of his or her organization
 - initiation of business contacts and transactions including pre-contractual measures
 - preparation of the desired facts (e.g. contact, product information, sample dispatch)
 - clarification of facts, inquiries or queries
 - sending product information, brochures, samples etc. (on request / with agreement)
 - communication on inquiries, offers, order confirmations, purchasing orders etc.
 - data transmission and storage in our ERP-software for the purpose of generating and sending documents
 - initiation and processing of orders / purchasing orders and possibly previous reservations
 - mutual fulfillment of contractual services
 - management of accounts receivable / payable and invoices, accounting, payments, internal reporting
 - fulfillment of legal obligations (tax obligations, accounting and retention periods)
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Legal basis for processing
We process personal data on the following legal basis (article 6 par. 1 GDPR a, b, c, f).
 - consent of the person concerned to the processing of personal data concerning him or her for one or more 
   purposes  (We assume that you provide us with your information voluntarily and we have received your
   consent for processing.)
 - processing to fulfill a contract of which the person concerned is the contracting party
 - processing to carry out pre-contractual actions initiated by the person concerned
 - processing to fulfill a legal obligation (e.g. retention obligations according to German law)
 - our legitimate interest, unless the interests or fundamental rights of the person concerned prevail

Legitimate interest in processing
We justify our legitimate interest in data processing as follows. For business initiation and transaction we need 
for the contact, inquiries, queries, responses, creation of documents, order and purchasing order transactions 
including delivery, invoicing and payment data of contact person. Appropriate processing of business transactions
is not possible without a contact person. The contact details of our contact persons are managed by us and 
processed appropriately.

Recipient of personal data
For the performance of contractual services or the fulfillment of legal obligations, the transfer of personal data 
occurs to the following recipients. Only those for the respective purpose relevant data processed or passed on.
 - party responsible: processing by internal bodies such as sales, marketing, purchasing, logistics, invoicing, IT
 - public authorities (e.g. government administrations) - only if required by legislation
 - non-public authorities (e.g. legal persons, companies) - processors (e.g. IT service providers), tax and legal 
   advisers and auditors in the context of the statutory accounting and documentation

Categories of personal data
We process the following data or data categories.
 - company data:  name, address, telephone, fax, e-mail, homepage, billing, booking groups, payment and 
   delivery conditions, sales tax identification number, tax number, customer or vendor number, equipment or 
   product-specific data, customer or vendor history, posts (posted transactions)
 - contact details of employees / representatives of companies:  first name, name, address, telephone, mobile, 
   fax, e-mail, salutation (male/female), contact number, contact history (activities such as letters, inquiries, offers,
   visiting reports), connected contacts (company and personal contacts), position / function in the company

Period of data storage
We only store your data as long as
 - the contractual purpose is fulfilled
 - possible mutual claims have been settled completely
 - no further operations are outstanding
 - there is no legal obligation to keep records
   (6 years for commercial letters and 10 years for accounting documents pursuant to German law)
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Data sources

Your rights

 - right to object the further processing of your personal data (art. 21 GDPR)
   (right to revoke previously given consent with effect for the future)

Right to complain to a regulating authority

Sächsische Datenschutzbeauftragte
Devrientstraße 5
01067 Dresden
GERMANY
e-mail: saechsdsb@slt.sachsen.de

Data transfers to third countries or international organizations

Legal or contractual obligation to provide data
The provision of personal data (contact person, natural person) is partially legally required. The provision of 
contact information is in our view necessary in any case for making or preparing a contract. We need it to
identify the contractor as the legal representative of his or her organization. For pre-contractual measures,
to clarify facts or to conclude a contract, the personal contact data of employee or representative of our
business partner is indispensable for us.
You are not required to provide us with personal information. In case of non-provision we can't perform the job
as your supplier or maybe not to your satisfaction. If we are your customer we need your contact data  to 
conclude the contract. Without personal data we won't do.

Automated decision-making (profiling)
There are no automated decision-making routines.

You have the following rights if the legal requirements apply:
 - right to inform about your personal data stored by us (art. 15 GDPR)
 - right to correct your incorrect stored personal data (art. 16 GDPR)
 - right to delete your personal data (art. 17 GDPR)
 - right to restrict the processing of your personal data (art. 18 GDPR)

We collect personal data directly from you, the person concerned. We store the data you gave us in the context 
of contacting or doing business. Only those for the purpose required data are stored. We assume that you 
provide us with this information voluntarily and we have received your consent for processing.
Furthermore we use publicly available sources such as company homepages or directories to collect data.
This concerns mostly company data such as sales tax identification numbers.

regulator. You can address the complaint to the regulator who is responsible for us or to any other regulating
authority. The regulating authority responsible for our company headquarters is:

There is no planned transmission to third countries or to international organizations.

 - right to data portability (art. 20 GDPR)

If you want to revoke a previously given consent, you can inform us or our data protection officer informally.

If you believe that the processing of your personal data is unlawful, you have the right to complain to the 
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